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With Thanks To Our Sponsors
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♦ Our guest

♦ Top of the in-tray

♦ Most surprising, thought-
provoking or funny?

♦ Themes

♦ What’s your biggest 'ask' in 
current times?

Agenda

"Get a detailed grip on the big picture."
Chao Kli Ning
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Hero?
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Happy Ticky Fishy
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Top Of The In-Tray
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Most Surprising, Thought-Provoking Or Funny



© Z/Yen Group, 2020

Ignored Knowns?

SOLUTION

PROBLEM

You know

You don’t know

Known

Knowns

Unknown

Unknowns

Unknown

Knowns

Known

Unknowns

You know You don’t know
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SocialTEP

What does George Floyd's death mean 
for brands and their positioning?
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STechnicalEP

Is COVID a game changer, really? 
Or will it be back to business as 

usual?
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STEconomicP

Is the finance sector aware of the 

systemic risks with which they play 

Russian roulette?
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STEPolitical

What state is the NGO/campaign 
movement in?
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Outlook

What does the polarisation of global politics mean for 
sustainability and corporate positioning?
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Brendan’s ‘Ask’
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Questions, Comments, Answers (?)
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Thank you!

When Would We Know Commerce Is Working?

“Get a big picture grip on the details.”
Chao Kli Ning


