Socilal Media:
Risk’s frlend or foe’?
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Russian Market R #3471 35 @russian_market
n But Swiss is Neutral @GagnonMacro: If I were Draghi Id demand
»? Swiss hold all their eurosin Spanish & Italian bonds or face a

counterattack.

1f I were Mario Draghi I would demand that the Swiss hold all
their euros in Spanish and Italian bonds or face a counterattack.

( :ﬂ Joseph Gagnon @GagnonMacro 13 by Reinman_MT
3

B Steve Collins @TradeDesk_Steve
| s Waorth alsolooking at US yields this afternoon. Yields on the 10

year have charged up 5bp to above 1,72; with a (cont)
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FaorexNewsMole @ForexNewsMole
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The new peasants’ revolt?

The Harlem Shake v1 (TSCS original)

TheSunnyCoastSkate - 74 videos 23 140.121
m Subscribe 25,390 o 94,507 #5712
I‘ Like ,' About Share Add to At By
Published on 2 Feb 2013 Buy 'Harlem Shake" on
Thanks YouTube for acknowledging TSCS's meme of the
Harlem Shake kickstarted an internet explosion hitp://youtube-
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The old peasants’ revolt
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Had an easy fix back then

Wat Tyler
Died 1381
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Today it’s not so easy

j Occupy Wall St. | & Like | ’ Message # ¥ |
POLICE PDI| 414,980 likes - 27,812 talking about this
-

gommu;«,ty;l . | : B i#D18 NEWARK
ccupy Wall Street is a people-powered movement \ = e
that began on September 17, 2011 in Liberty Square ‘ A !f—/ 41 4k OCGUPY THEPORT 1

in Manhattan's Financial District, and has spread to “xh Ly “e-_ / BIOCK THt BUAT
/J‘J B ﬁ—\ f
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Technology Is disruptive

-

The Syrian Revolution 2011 & ,941 & Like % v

Message

S YRNRIAN AEVOLUTION

Qjguliéjgllldnen | sVl Hliv do U gl

764,399 likes - 127,162 talking about this

Media/News /Publishing
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- freedomfee9@gmail.com

http:/ /twitter.com/RevolutionSyria
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What Is Discover

KICK "~ Kickstarter?

Shark Wheel - the SQUARE skateboarding wheel that shreds!

by SharkWheel.com and SharkWheeiSkate.com

Home Updates n Backsrs m Comments m

f Share W Tweet €D Embed

Go faster. Slide better. Ride on wet surfaces with

9 Los Angeles, CA @ Technology

353
$21,823

pledged of $10,000 goal

26

days to go

Thes progect will be fundad on Monday
Jul 8, 2:58am EDT

Funding period
Jun 2, 2013 - Jui 8, 2013

It’s actually
re-inventing
the wheel...
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This Is a period
of profound
cultural change




Matthew
(Age 5 %2)

Digital Native
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Daddy (Age 41 %) digital immigrant
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“This is a phone, daddy...”
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You think... They think...

computers = smartphones
games = chat & shopping
opinions = sharing data
Work = networking
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How does the
digital native
change the
finance industry?




Information parity challenges...

Know more about your customers through
big data than about your own capabilities...

i v i

You < Your clients

Know more about your FS products than
you do through content & shared opinion...
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Real time process challenges
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Individual & Scalable :
I Legal team
Departmental & Rigid
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The end of marketing?

(1xstaff)
(1xphone)
(100 contacts)
(2 social networks)

(12 months)
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+200 brochures
+2300 emails

+12 conference PPTs
+400 biz cards

+240 new clients
+480 prospects
+free data

-Travel expenses
-Training costs
-Marketing budget
-Acquisition costs
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BIG DATA gold rush...

b Sterci Launch “GTCloud” Hosted Service - bobsguide.com
May 24 | bobsguide.com

b Fidelity National Financial Selects Clearwater Analytics -
bobsguide.com

Bl KandiTechnologies: Customs Records Contradict U.S.
Electric-Vehicle Sales Claims - Seeking Alpha

May 20 | seekingalpha.com

b BNY Mellon unveils new intraday liquidity analytics service -
bobsguide.com

f May 17 | bobsguide.com

b Swedbank Robur Leverages Graz's Hinc Data Warehouse to

Expand Its Business Intelligence Capabilities - bo...
May 17 | bobsguide.com

b SIX Financial Information’s Intraday Pricing Service bolsters

Triangle Park Capital Markets Data... - bob...
|  May 8| bobsguide.com



What are the
riIsKs?




BIG DATA risks...

b Sterci Launch “GTCloud” Hosted Service - bobsguide.com

b

May 24 | bobsguide.com
Fidelity National Financial Selects Clearwater Analytics -
bobsguide.com

Kandi Technologies: Customs Records Contradict U.S.
Electric-Vehicle Sales Claims - Seeking Alpha

May 20 | seekingalpha.com

BNY Mellon unveils new intraday liquidity analytics service -
bobsguide.com

May 17 | bobsguide.com

Swedbank Robur Leverages Graz's Hinc Data Warehouse to

Expand Its Business Intelligence Capabilities - bo...
May 17 | bobsguide.com

SIX Financial Information’s Intraday Pricing Service bolsters

Triangle Park Capital Markets Data... - bob...
May 8 | bobsguide.com




HR risks...

----- Original Message----—

From: Kevin Colvin [mailto: |
Sent: Wednesday, October 31, 2007 3:55 PM

To: Jill Thompson (North America)

C¢: Paul Davis (North America)

Subject:

Paul/Jill -

I just wanted to let you know that I will not be able to come into work tomorrow. Something
came up at home and I had to go to New York this morning for the next couple of days. 1
apologize for the delayed notice.

Kind regards,

Kevin
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Reputational risks

Banker Who Crows About
Severance Package On
Facebook Fired Without
Compensation

In this Era of the Overshare, it's easy to forget
that the internet is not actually a secret clubhouse
that your boss can't find. That is, until you get
fired for talking shit about your job on the
internet.

When the Royal Bank of Scotland (RBS)
announced in September that it was cutting
thousands of jobs, bank employee Kate Furlong
updated her Facebook status thusly,
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Regulatory risks...

Ryan Holmes in Harvard Business Review ~ Fired for
Insider Tweeting: Compliance in the Social Media Era

Q August 24, 2012 by Sam Milbrath a el £lin

A post by HootSuite CEO Ryan Holmes was featured on the
H arvard Harvard Business Review site yesterday. Holmes weighs in on
Business sodal media compliance — the strict rules that govern social
R evi ew communications in industries like finance, insurance,

pharmaceuticals and other sectors. You can check out the
story, and find out whether your firm is socal media
compliant, here.

For highly regulated industries, social media can be a real legal challenge. In finance, for example, all
social media activity must be recorded and archived. Firms can be held responsible for what
employees tweet — even on their own phones. And even just Liking a Facebook post could spell big
trouble.
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states. After a board meeting earlier this year, Morphis tweeted, "Board meeting. Good
numbers=Happy Board.” The problem was that this information hadn't been disclosed to
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You can’t stop it, but you can adapt

« Adapt your HR policies to manage online relationships
(clear guidelines & sanctions)

* Privacy settings & data security are critical work skills
* You can manage participation, you can’t prohibit it
* You can build private networks

« Change management structures to facilitate

communications compliance within teams, not between
departments
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There’s an app for that...

TRUSTED/PRIVATE/HYBRID 8 WIFI\\ D
2G, 3G, 4G Android
WIFI iOS
EEEEEEEEEEEEEEE Windows 8
EEEEEE D
RRRRRRRRRRRRRRRRR g\ (@) 0
3G, 4G
INTERNET
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The real time world
works differently
because we
think differently




We used to wait patiently to be led
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Now we’re bored of waiting

A
‘ , .
XY I e T




Thanks ©

The most important part of
soclal media is the social
bit, so if you want to chat...

I’'m @killdozer

oy Y 1] Y



