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Who we are: 

We represent our members on payments providing advocacy and developing policy 
positions, influencing and engaging with an authoritative voice in UK, Europe and globally.   

 
We provide payments knowledge, expertise and thought leadership to the industry and other 
stakeholders, acting as a centre of excellence for payments. 

 
We deliver collaborative change and innovation on behalf of Members, whilst working to 
ensure customer needs are understood and met.  
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Payments UK is the trade association supporting the rapidly evolving payments industry.  Payments 

UK brings its members and wider stakeholders together to ensure the UK’s payment services work 
better for customers and that the UK payment services remain world-class.  We represent our 
members on payments initiatives in the UK, in Europe and beyond.  
 
We provide a single voice for the industry to help shape the future of payments. We help simplify the 
complex and changing payments landscape for you.  We bring the payments community together to 
help you deliver changes to benefit you and your customers.  

What we do: 



The Payments Arena 



Fads 

Definition of a fad – An intense and widely shared enthusiasm for 
something, especially one that is short-lived; a craze.   
 



Facts 

25 February 2016 

89% 

The number of Paym payments 
is almost doubling every six 
months, with an increase of 
89% in the second half of 2015 

15m 

In 2014 the number of mobile 
bankers rose nearly 70% to 
15.0 million adults from 8.9 
million in 2013 

Spending on contactless 
cards increased by 331% 
during 2014 and has 
increased a further 238% 
in the year to November 
2015 
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Drivers of Change and Change of Drivers 

Industry Governance 

Fin-Techs 
Third Party Providers PSR & PSF 

PSD2 
API & Open Data 

Trends & 
requirements 

World Class 
Payments 

KYC 

Standards 
Interoperability Immediate 

payments 

Mobile 

Blockchain / 
Distributed Ledger 

Biometrics 

BoE (RTGS) 



Future 



World Class Capabilities 

Requirements identified by Payments UK’s 
World Class Payments Report: 
 
Research and feedback from customers was 
analysed to identify the capabilities or features 
needed to maintain world class payments in the UK. 
 
Thirteen core capabilities have been identified 
falling into two broad categories: 
 
 Open access to the payments infrastructure 
Improved access to the payments infrastructure for all 
those who offer payments to customers; this includes 
new and existing providers in the marketplace. This is a 
crucial enabler to continue to allow healthy competition 
and innovation in the industry. 
 
 New features and services for customers 
New features and services which give customers more control and 
confidence, supporting growing demand for real-time payments.  



Fad, Facts or Future? 

You decide. 



Links to reports and publications referred to in presentation 

For the stats   (these are the stats reports for purchase) - 
http://www.paymentsuk.org.uk/industry-information/publications  

For the World Class Payments Initial Report and follow up international 
comparisons as well as Pay your way information - 
http://www.paymentsuk.org.uk/industry-information/reports  

For the Government Office of Science report into Distributed ledger 
technology - https://www.gov.uk/government/publications/distributed-
ledger-technology-blackett-review  

For the Open Banking Working Group report into the Open Banking 
Standard - http://www.scribd.com/doc/298569302/The-Open-Banking-
Standard  
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