MOBILE PAYMENTS
AT THE FS CLUB, 09/10

DAVE BIRCH, CONSULT HYPERION

consult
hyperion

tomorrow’s

mobile, the big picture

consult
hyperion

tomorrow’s

David G.W. Birch
consult hyperion
digital money forum

centre for the study of financial innovation

DAVE BIRCH
Digital Money Forum

www.chyp.com




mobile, the big picture

consult
hyperion

tomorrow’s

Editor Digital Identity Management (May 2007)
Author Digital Money Reader series (latest March 2010)
Author Digital Identity Reader (latest May 2010)

THE DIGITAL MONEY

READER THE DIGITAL IDENTITY
2010 READER

2010

Edited by
DAVID BIRCH

mobile, the big picture

consult
hyperion

tomorrow’s

Specialist electronic transactions consultancy based in UK

Thought leaders in Digital Money and Digital Identity

P

SIM  pEsFire
Biometrics
Digital TV
Contactless
SMS pyg

MiFare

Mobile

Federation x m-Payments

Digital Signatures POS ITSO

EMV )

Identity Management transit e-purse
e Money Settlement

Ci i icati e-Payments

e-Passport

3D-Secure PSP
Corporate/ CAP/DPA

pre-paid
Campus  Interoperability

International PCl

P Remittances
Privacy




mobile, the big picture

consult
hyperion

tomorrow’s

Consult Hyperion have experience in mobile payments from
Europe, Africa, America and Asia

Consult Hyperion advise banks, payment schemes, mobile
operators, TSMs, software suppliers and others in the
payments value network

Consult Hyperion were chosen by Barclays, O2 and TfL to
help first UK NFC pilot and by Vodafone for M-PESA

Consult Hyperion are funding Ph.D research in mobile
transaction security at the University of Surrey

Consult Hyperion are members of the NFC Forum and Global
Platform
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A few figures to get the right context for this presentation

5 billion active mobile phone subscriptions

4.1 billion actively used mobile phones

4 billion active SMS users (usage i ing at 19% per

3.6 billion unique mobile subscribers with at least one active subscription and phone
2.5 billion unique subscribers with only one subscription

2.2 billion bank accounts in use

2 billion audience for mobile advertising

1.9 billion active MMS users (growing 21% per annum)

1.6 billion television sets in use

1.4 billion e-mail users (usage growing at 7% per annum)

1.25 billion peak landlines (currently 1.15 billion and still falling)

1.2 billion personal computers of any kind

1.1 billion people with two or more active phones (half of all users in Western Europe)
700 million digital if it

480 million newspapers (free and paid)
300 million people with three or more active phones
3 million iPads shipped in first quarter

Developing world half of all phones 3G, a third of phones are smartphones
Emerging markets 4% of all phones are 3G, 8% of phones are smartphones

1.in 10 phones is never used for voice calls

Mobile data markets around $200 billion, growing 50% in next five years

Data is more than a quarter of global mobile revenues

The top 10 nations by data service revenues: US, Japan, China, UK, Italy, Germany, France, Australia, Spain, and Korea.

Source: Communities Dominate Brands (8/10), Informa (7/10). Chetan Sharma (3/10)
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4.6 billion mobile users worldwide

3 billion SMS users worldwide special cases global penetration 2011 >75%

(twice Internet, three times e-mail, four times IM)

>

USA 82% mobile
Canada 72% mobile

Japan 80% mobile ringtones $5 billion ww
Korea 90% mobile content $85 billion ww

Canada mobile data $284 billion ww

5.3 billion card transactions

us

83 trillion card spending
44% of world total

50% to 5 biggest issuers

Korean m-payment
Japan seigniorage 10% Average ticket $7
of govt. spending

US seigniorage <2%
of govt. spending

X 1 in 6 Japan mobiles
USA 24% cash ” Japan 88% cash by volume used for retail payment

Canada 19% cash g Korea 75% cash by volume

lower cash usage <75% b higher cash usage 75%+ by voulme
»

>
web-centric mobile-centric

Australia 40% cash India 95% cash Asia-Pacific

UK 23% cash (60% by volume) Russia 92% cash i
UAE 85% cash 707m cards, 33% mobile
Eur Latin America
628m cf 355m cards, 60% mobile

97% Visal

) France seigniorage <2% Ppines seigniorage 9% Africa
Payments busirggss of govt. spending of govt. spending only 82m cards but

Revenues €125 bil

25% mobile penetration
Profits €10 billigg

France 90% mobile
UK 119% mobile
Italy 148% mobile

(eSS M-PESA 9 million users

US has 285m mobile users

"general cases" 5.51 billion general
China has 737m mobile users

general purpose payment cards
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