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Background

How the GFCI works
Headlines
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e Key role in financial markets:

F banking, trading, broking,
insurance clients

E global investment banking
operations benchmarks

@ Numerous successful initiatives

Including:

Taskforce 2000
Farsight Award
London Accord
Global Intellectual Property Index




What We Already Know

Key areas of competitiveness:
a People ompetiiiveness racrors an
Business Environment hosos obtometona iariimats

The availability of business infrastructure

Market Access

A fair and just business environment
Government responsiveness

Infrastructure

Operational costs

General Competitiveness | ;e

Culture & language

© Z/Yen Group Quality / availability of commercial property
2009 The personal taxregime

The availability of skilled personnel
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\/ GFCI Evolution

LONDON

Published Total Respondents Total Assessments
GFCIN March, 2007 491 3,992
GFCI2 September, 2007 825 11,685
GFCI3 March, 2008 1,236 18,878
GFCl 4 September 2008 1,406 24,014
GFCI 5 March 2009 1,455 26,629



A Global Phenomenon
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