Information Technology for the Not-for Profit Sector

Information Technology for the Not-for-Profit Sector is a practical,
hands-on guide to developing and implementing an information technology
strategy. The book covers core topics such as selecting the appropriate hardware
and software, accompanied by coverage of issues such as training, health and
safety and data protection. The use of the internet and e-mail are also given the
prominence they deserve. Full attention is given to topics of particular relevance to
the sector, such as finding sector-friendly suppliers and consultants and identifying
software for fundraising management and service provisions. The book is
presented in a non-technical, business-orientated style and assumes minimal IT
knowledge. It is also illustrated with checklists, templates and case studies and
includes a Directory of further information and other resources.
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Ian Harris and Michael Mainelli are Managing Director and Chairman respectively of Z/Yen Limited, the
UK's leading risk/reward management firm. They have advised numerous not-for-profit organisations on
strategy, systems, people and organisational change. Ian and Michael have worked together for over 12
years, sharing an interest in improving organisational performance through innovative techniques. They are
the co-authors of the seminal management novel Clean Business Cuisine.
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